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Abstarct

The unexpected invasion of the corona virus hit mankind hard and fast. It left man reeling
under its impact for along time. We struggled to return to normalcy. In fact we are yet to get
back to the normal. What is currently prevailing is called the ‘new normal’. Covid 19 is an
unprecedented pandemic which has affected the entire world. The corona virus that spreads
very quickly is not being contained even after vaccination and the only way to conquer it isto
maintain social distance and observe persona hygiene. Almost all nations called for a
national lockdown and as a result of this al human activities were literally put to a halt.
People were forced ta stay at home to remain healthy and unaffected by the virus. As aresult,
various sectors of the economy such as industrial sector, health sector banking sector,
education sector etc. have been adversely affected. The new normal in education is E-
learning. This study focuses mainly on studying how Covid 19 has influenced the education
system. The main measure adopted by several institutions to mitigate the problem even while
preserving social isolation and persona hygiene, was to embrace online platforms such as
Zoom, WebEx, Google, Meet, Microsoft Teams etc. Hence the study aims to analyze the
impact of COVID-19 on E-learning and use of E-learning platforms. It enables us to
understand preferences and satisfaction levels of Students and other people, and thereby
bringing new suggestions for change. The study is significant as it analyses the impact of

using various E-learning platforms and satisfaction level it delivers among students.

Keywords: Covid 19 Pandemic, online education, online platforms
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Introduction

Although Covid 19 is a persistent pandemic, institutions and organizations will face
numerous restrictions in their normal operations. The closure of schools and colleges as a
result of Covid 19 has a negative impact on students academic lives. But, because we cannot
allow the situation to continue in this manner, our country has decided to begin online

learning until the situation is stabilized and regular classes resume.

The major benefit is that technology is constantly evolving, making the learning process
much easier and more flexible. A person who has access to a reliable network and adequate
facilities can work from any location. However, this is not the case for students, particularly
school children, who do not have their own devices or adequate network access to participate

in online classes. Studentsin small classes must aways rely on their parents or elders for this.

In many parts of Kerala, there are still no proper electricity connections or network facilities.
Students face numerous challenges in such environments. Even if students participate in
online classes, which are arelatively new practice, it isimpossible to predict how effective it
will be. Because students learn from the comfort of their own homes, there is alack of social
interaction and communication, and continued online learning can lead to health problems
such as vision problems, headaches, and a lack of concentration, among other things. Even if

there are numerous obstacles, the only way to continue learning is to go-online.

Here, in this study on topic ‘Ramifications of COVID 19 in Educational Spherein Keraa’ we
mainly focus on how COVID 19 impacted the education system and how it mitigate the

issues.

Significance of the study
The unexpected invasion of the corona virus hit mankind hard and fast. It left man reeling
under its impact for along time. We struggled to return to normalcy. In fact we are yet to get

back to the normal. What is currently prevailing is called the ‘new normal’.

The new norma in education is E-learning. The study aims is to analyze the impact of
COVID-19 on E-learning and use of E-learning platforms. It enables us to understand
preferences and satisfaction levels of Students and other people, and thereby bringing new

suggestions for change.

The study is significant as it analyses the impact of E-learning platforms on students.

136 Proceedings of the International Conference: Economics of Happiness and Welfare



Disquisitions on Economics of Happiness ISBN: 978-93-5526-922-5

Scope of the study

The paper studies the problems faced, satisfaction level and effectiveness of online learning

among students.

Objectives

>
>
>

>

To understand the impact of COVID-19 on E-learning.

To identify the problemg/difficulties faced during online learning.

To find out the awareness and satisfaction of students towards the various E-learning
platforms

To put forward findings and suggestions based on the study.

Hypothesis of the study

HO:

There is no significant association between the online mode opted and satisfaction

level among students.

HO:

There is a significant association between the online mode opted and satisfaction level

among students.

Methodology of study

7
°e

X/
°

X/
°

Area of the study
The study was confined to students from different part of Kerala and data was

gathered through internet platform using Google forms.

Method of study

The study is based -on primary data collected throughquestionnaires specially
designed for this survey and collected using Google Forms and from Secondary data
has been collected from various websites, articles and journals

Sample size

Data was collected from 100 respondents hailing from different districts of Kerala.
Sampling Technique

Stratified sampling technique is used for selecting appropriate samples of student in
such amanner that respondents belonged to different districts of Kerala.

Tools of Analysis

Simple statistical tools such as percentages, Likerts Scale and ranking method are
used for verifying validity of data collected and interpretation. The pictorial
representation used for the study is bar chart.
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Limitations

1. The study mainly focuses on the problems faced and the satisfaction level of students
towards the measures taken to mitigate the issues in education sector caused due to
covid 19

2. The study was conducted among 100 students; hence the study suffers from the
limitation of sample size used.
Lack of awareness and non-responsive attitude of the students was also an issue.
Findings of the survey are based on the assumption that the respondents have given

correct answers.

Literaturereview
1. Marcia D. Dixso (2 June 2010): In their study they examined the importance of
developing real connections in online courses. Professors need to create active learning
situations in which students can execute what they are learning. However, meaningful
communication possibilities also need to be unified into online courses. Such connections
truly help students to feel engage with the courses they are taking even with the lack of a
physical presence of instructor or other scholar.
2. R. Radha, K. Mahalakshmi, DR. Sathish Kumar and DR. AR Saravanakumar
(April 2020): Inther study they stated that e-learning come across as the coming trend. It
has been expanded worldwide. The online method of learning is appropriate for every day.
Depending on their accessibility and contentment, a lot of people refer to learn a a
suitable time. This entitles the learners to access modified content-at any time they need it.
In the end, this study presented that e-learning has approved among students across the
globe especially, the lockdown period due to the COVID-19 pandemic.
3. Shatakshi Lall, Nardev Singh (April 17, 2020): Their study revealed that maximum
students are in favour of studying through online classes, but they feel that there is alack
of co-curricular activities in the online mode of conducting classes. The universities
should design a plan so that along with studying their regular course, students also get to
participate in some fun-loving activities so that they honestly continue to have an interest
in the online lectures.
4. Wae Bao (April 2020): Their study revealed that it concluded with five principles of
high impact teaching practice to effectively deliver large scale online education, through
the case analysis of peeking universities online education. First, the principle of

appropriate relevance. The quantity, difficulty and length of teaching content should match
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up with the academic readiness and online learning behaviour of characteristics of
students. Second, the principle of effective learning. Due to student’s characteristics of
low attentiveness in online learning, it is essential to adopt the teaching speed in order to
assure the effective delivery of teaching information. Third, the principle of sufficed
support. Faculty and teaching assistants need to provide students with timely feedback,
including online video tutoring and email guidance after class. Fourth, the principle of
high-quality participation. It is necessary to look after some measures to enhance the
degree and depth of student’s class participation. Last, the principle of contingency plan
preparation.

5. Vaishali Bokde, H.L. Kharbikar, M.L. Roy, Prathibha Joshi and Atheequlla
G.A. (May 2020): They study found out that the education plays an essential role for
socio-economic progress of the persons in any nation. In India, there are some gaps in
education sector and currently country facing a problem of new novel- corona virus
widespread. The lockdown situations may affect the social-economic conditions of the
people and the educational institutions of the country.. With the implementation of these
suggestive measures, the country will move forward and assure the complete progress in

education sector.

Data Analysisand Interpretation
Table: 1 - No: of Students

Student Group Number Per centage
Upper Primary 13 13%

High School 14 14%
Higher Secondary 14 14%
Graduation 40 40%
Post-graduation 19 19%

Total 100 100%

Source: Primary Data
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Figure: 1
No: of Students
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Source: Table 1
Table: 2 - Problems faced during Online Learning

Parameter Total Rank
Lack of familiarity with new technologies 277 2
Unavailability of adequate facilities like Smartphone, 241 3
L aptop/System, Television etc...

Poor network connectivity 298 1
Poor electricity connection 218 4

Source: Primary Data

Table 2 reveals that mgjority of respondents face problem of poor network connectivity, Lack
of familiarities with new technologies rank 2, Unavailability of adequate facilities like
Smartphone, Laptop/System, and Television etc... rank 3 and Poor electricity connection
rank 4.

140 Proceedings of the International Conference: Economics of Happiness and Welfare



Disquisitions on Economics of Happiness ISBN: 978-93-5526-922-5

Figure: 2 - Problemsfaced during Online Learning
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Source: Table 2
Table 3 - Equipment used to engage in Online Class

Equipment | Number Per centage
Smart Phone 57 57%
Laptop/ System 26 26%
Television 17 17%

Tota 100 100%

Source: Primary Data

From table 3 it is clear that 57% of respondents use Smartphone, 26% of respondents use

L aptop/System and 17% of respondents use Television to engage in online classes.

Figure: 3 - Equipment used to engagein Online Class
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Source: Table3
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Table: 4 - No: of Studentswho owns M obile phone/ L aptop

Response Number Per centage
Yes 59 59%
No 41 41%
Tota 100 100%

Source: Primary Data

Table 4 shows that 59% of respondents have their own Mobile phone or laptop where as 41%
of respondents don’t have mobile phone/laptop.

Figure: 4 - No: of Studentswho owns Mobile phone/ L aptop
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Source: Table 4

Table: 5- Applicationsthat are used for Online Education

Application used Number Per centage
Microsoft Teams 22 22%
WebEXx 4 4%

Google Meet 43 43%

Zoom 14 14%
Television 17 17%

Total 100 100%

Source: Primary Data

It is clear from Table 5 that 22% of respondents use Microsoft Teams, 4% of respondents use
WebEX, 43% of respondents use Google Meet, 14% of respondents use Zoom and 17% of
respondents use Television for Online Education.
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Figure: 5- Applicationsthat are used for Online Education
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Table: 6 - Satisfaction level to various Application used, Overall Satisfaction Level and

Effectiveness of Online Class

Particulars Highly = | Satisfied | Neutral Not Dissatisfied
Satisfied Satisfied

Applications Used 26 37 21 9 7

Overal Satisfaction |21 32 14 18 15

Level

Effectiveness 9 35 10 29 17

Source: Primary Data

It is evident

from the above data that magority of students are satisfied with various

applications used, effectiveness of online class and their overall satisfaction level towards

new way of learning.

Figure: 6 - Satisfaction level to various Application used, Overall Satisfaction Level and
Effectiveness of Online Class
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Testing of Hypothesis

Null Hypothesis (HO): Thereis no significant difference between level of satisfaction among
students and the digital mode.

Alternative Hypothesis (H1): There is significant difference between level of satisfaction

among students and the digital mode.

Data: Contingency Table

Particulars Yes No Total
Microsoft Teams | 22 5 27
WebEx 8 11 19
Google Mest 12 5 17
Zoom 6 8 14
Television 13 10 23
Total 61 39 100

Expected: Contingency Table

Particulars Yes No

Microsoft Teams 16.5 10.5

WebEx 11.6 7.41

Google Mest 104 6.63

Zoom 8.54 5.46

Television 14.0 8.97
Chi-square = 10.4

Degree of freedom = (r-1) (¢c-2) = (5-1) (2-1) =4

Probability = 0.034

Table Vaue at 5% level of significance = 9.488

Here the calculated value is more than the table value. So, the null hypothesis (HO) is
rejected.

Findings of the study
The study was conducted with the objective of understanding the problems faced, satisfaction

level and effectiveness of online learning. The study has come with following findings:
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According to the study 40% of the respondents are graduation students, 19% are post-
graduation students, 14% respondents are from higher secondary section and class
high school respectively and 13% of respondents are from upper primary section

The study reveals that majority of respondents face problem with poor network
connectivity and lack of familiarities with new technologies.

About 57% of respondents use Smart phone and rest of the respondents use laptop/
system and television.

Magjority of respondents have their own mobile phone or laptop where as 41% of
respondents doesn’t have mobile phone or laptop.

43% of respondents use Google Meet and 22% of respondents use Microsoft Teams
for online class.

Majority of respondents are satisfied with the technologies they used to engage in

online class, the overall satisfaction level and effectiveness of new way of learning.

Suggestions

1.

The students should accept the present situation and should efficiently use online
platform for learning purpose.

The institutions should make an effort to provide an orientation classes to the students
about the online learning and how to use the application.

Engage in agreement with telecom companies to provide access to resources.

4. Students who are facing problem with poor network connectivity should use Dongle or

7.

wifi for better connectivity.

The ingtitutions should provide Quality education and effective learning techniques for
the overal development of students.

The ingtitutions should provide training to the faculty to effectively utilize online
teaching method e.g. (webCt, blackboard) and that will make the online class more
effective.

It is recommended to include flexible application for the easiness of online learning.

Conclusion

By doing this project we arrived at a conclusion that students are highly satisfied with new

way of learning. Currently our country is facing problems with corona virus pandemic. To

mitigate the effects of the pandemic immediate measures are required are to be taken. The

lockdown circumstance affects the education sector of the country. Some light was shed on

the negative factors like poor network connectivity, lack of familiarity with new technology
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etc... With the implementation of these suggestive measures country will move forward and

ensure the overall progress in the education sector.
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ABSTRACT

The term ‘Employee Turnover’ refers to “the decrease in the number of employees due to retirement,
resignation, upgrading or death. Whereas Work life balance refers to- describe the balance that a working
individual needs between time allotted for work and other aspects of life. Whenever an individual is not
able to manage or balance both , he comes down in his professional as well as in his/her family life. The
main objective of the study are : To evaluate the work life balance of employees at different levels and to
analyse if work life balance is influencing the employee turnover The study states that work life balance

and employee turnover are dependent variable.

Key words: Employee turnover, Work Life Balance

Introduction:

Work life balance as a term commonly used to describe the balance that a working individual needs
between time allotted for work and other aspects of life - Wikipedia. Areas of life other than work life can
include personal interests, family and social or leisure activities. Whereas, Employee Turnover refers to
the outflow of employees from an organisation in a given time period to the average number of total
employees. Employees are trying hard to balance their work life and family life. Many of them don’t get
time for their family due to work pressure. Which normally lead to unhealthy relations in life. Human are
social animal so they need to enjoy social and family life. In order to enjoy and satisfisfy the life , each
and every employee go for better options. Better options like — good working environment, monetary
benefits and non monetary benefits. Employment opportunities in IT is increasing day by day.It has been
noted that the IT industry tops the list of industries with highest turnover rates with 13.2% as per the 2018

records.

Work environment itself can be negative motivating to many employees in IT sector, which leads the
employees for thinking of other options. The subsequent replacement process entails manifold costs to the

organizations. A sound recruitment policy calls for adopting a scientific process of recruitment.
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(Bhattacharyya, 2006)In order to minimize the costs associated with the recruitment, firms should

implementing various strategies, like upgrading internal employees which might not be possible always.

Attitude is a mental state of an individual who tends to act or respond or is ready to respond for or against
objects, situation etc, with which his/her vested feelings or affect, interest, liking, desire and soon, are
directly or indirectly linked or associated (Bhattacharyya, 2006). Employee turnover depends on the
attitude how an individual balances his personal and work life. The purpose of this study was to study the
impact of the work life balance on employee turnover. The causes of employee turnover may vary from
external environmental factors to internal environmental factors. There are many causes of increase in
employee turnover in an organization, but many researchers argue that the main cause of occupational
stress is work overload (Employee Retention and its impact on Employee Turnover , 2019). The increase
in the work load in the organization without taking into account the availability of staff to carry out the
tasks, may lead to occupational stress. Therefore, the work load increase in any organization should
correspond with the availability of work force (Employee Retention and its impact on Employee Turnover

,2019)
Review of Literature :

1. Eric Schulz, Sanjib Chowdhury, David Van de Voort (2013)The human capital of a firm as
manifested by employee knowledge and experience represents a key resource of a firm's capabilities. Prior
empirical studies have found that firms composed of high levels of human capital experience superior firm
performance. Human capital theory proposes that an individual's general or firm specific human capital is
positively related to compensation. However, empirical studies examining firm specific human capital's
association with higher employee compensation have been inconclusive. The current study proposes that
firm specific human capital be categorized as task specific and non task specific. Employees accumulate
task specific human capital through duties conducted in their current position. Non task specific human
capital represents experiences gained in prior positions to an employee's current job within the firm.
Utilizing human capital data from 38,390 employees representing 76 firms in the IT sector, this study
examines the association betiten forms of human capital and employee compensation at different levels of
firm productivity. Results show that task specific human capital is associated with higher employee

compensation. In addition, firm productivity moderates this association.

2. Marianne J. Koch,Rita Gunther Mcgrath,(2016). Despite the consistency with which the theoretical
and normative connections betiten human resource management practices and firm-level performance
outcomes are made, empirical studies that link the two are sparse. This paper presents results from a study
of 319 business units that addresses this gap. Hypotheses are kjjyuhgt derived from a resource-based

perspective on strategy. Positive and significant effects on labor productivity are found for organizations
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that utilize more sophisticated human resource planning, recruitment, and selection strategies. These

effects are particularly pronounced in the case of capital-intensive organizations.

3. Jennifer Aden Murnane,(2017) Organizational citizenship behaviour, when part of a leadership
development program, can have an impact on an organization's culture and can impact measurable,
tangible business outcomes. Striving for increased organizational citizenship behaviors as a component of
leadership development programs can be beneficial in realizing greater organizational human capital and
business impact, such as job satisfaction, reduced turnover, organizational effectiveness, and increased
customer satisfaction. The associated steps for it having organizational citizenship into a leadership

development program and measuring it are outlined.

4. John E. Delery,Dorothea Roumpi,(2009) The resource based view (RBV) of the firm has been
consistently used as a backdrop in strategic human resource management (SHRM) research and has the
potential to bridge the ‘micro—macro’ divide. The tension betiten the SHRM and the strategic human
capital literature, however, signifies that RBV has not reached its potential. In this paper, it begin with a
brief review of the conceptual logic linking human resource management (HRM) practices and firm
outcomes that aim at highlighting the different treatment of RBV in the SHRM and strategic human capital
literatures. It then propose a conceptual model that suggests that HRM practices are not simple levers that
enable firms to create sustainable competitive advantage, as most of the strategic human capital research
postulates. On the contrary, it argue that HRM practices can contribute to a firm's sustainable competitive
advantage not only by enhancing employees' ability, and offering motivation and opportunities, but also by

shaping supply side and demand side mobility constraints.

5. Mousumi Bhattacharya,D. Harold Doty, Thomas Garavan,(2009) In contrast to the traditional focus
of HRD on human capital accumulations it examine the issue of variability in human capital investment.
Drawing on Real Options Theory, it theorize that larger firms and firms that are faced with greater
organizational risk will create a greater number of options in terms of human capital investment decisions
resulting over time in greater variability in labor costs. Based on a large sample of U.S. firms and
longitudinal data, it found that labor cost variability was positively related to organizational risk and firm
size, but negatively related to capital intensity. These relationships itre significant even after controlling
for employment variability. Overall, it found that in the long term, firms with greater variability in labor
costs achieved better performance. Implications for strategic HRD theory and practice are discussed.

6. Alex Bryson ,Andy Charlwood ,John Forth,(2006) This article investigates the relationship betiten
worker voice practices, employee perceptions of managerial responsiveness and labour productivity. It
argues that managerial responsiveness is a critical but under-investigated variable in the study of the
relationship betiten worker voice, human resource management and performance. Our results suggest that
managerial responsiveness to worker voice does lead to superior labour productivity. However, this

relationship is only found in non-union workplaces and there is little relationship betiten formal voice
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regime and productivity. One important implication of this finding is that more responsive management
will result in improved productivity, so policy interventions should focus on how to motivate managers to
become more responsive to their employees.

7. Patrick M. Wright ,Gary C. McMahan,(2011) The field of strategic human resource management
has seemingly rediscovered human capital with increasing research focused on human capital as a
mediator in the relationship betiten HR practices and performance. In this paper it review human capital
definitions and measurement approaches within this literature. It then identify some of the issues emerging
with human capital research. Finally, it propose some future directions for research on human capital in
organisations.

8. Taesung Kim,(2015) The current research examined the structural relationship betiten
organizational investments in employee development and career development interventions, organizational
human capital, and organizational long-term performance in the Korean business context. Four research
questions itre examined using the survey data with 469 sample corporations from the Human Capital
Corporate Panel (HCCP) 2009 data set (the data set collected and shared for research purposes in Korea).
The statistical strategies included measurement testing and examination of the predictive and mediating
relationships betiten the variables, folloitd by the effect size comparison. The results of the statistical
analyses indicated that the positive impacts of employee and career development interventions on
organizational process and customer competencies are fully mediated by improved organizational human
capital. That is, no statistically significant relationship betiten the learning interventions and organizational
long-term performance was established without the critical mediating role of human capital. Based on the
empirical findings, this research suggested implications for practice and recommendations for future
research.

9. Edoardo Della Torre,Christopher D. Zatzick,David Sikora,Luca Solari,(2017). It assess the
influence of workforce churning on the relationship betiten organisational human capital and labour
productivity. Building on collective turnover research and human capital theory, it examine how the
components of work force churning (i.e., voluntary turnover, involuntary turnover, and new hires)
influence the relationship betiten existing human capital and labour productivity. Further, it examine how
this influence varies according to a firm's technological intensity. Our data come from 1,911 Italian
manufacturing firms and reveals that collective voluntary turnover negatively affects the relationship
betiten organisational human capital and labour productivity regardless of an organisation's level of
technological intensity. In contrast, collective involuntary turnover enhances the relationship betiten
human capital and labour productivity, and its effect is even stronger for organisations with more
technologically intensive operations. Finally, our results suggest that the integration of new hires disrupts
the relationship betiten human capital and productivity, particularly for firms with technologically

intensive operations.
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10. Dana B. Minbaeva, (2017). Despite the enormous interest in human capital analytics (HCA),
organizations have struggled to move from operational reporting to HCA. This is mainly the result of the
inability of analytics teams to establish credible internal HCA and demonstrate its value. In this article, it
stress the importance of conceptualizing HCA as an organizational capability and suggest a method for its
operationalization. It argue that the development of HCA within an organization requires working with
three dimensions of HCA: data quality, analytics capabilities, and strategic ability to act. Moreover, such

work must be undertaken on three levels: individual, process, and structure.

Significance of the study:

According to the 2018 survey, IT industry tops the list of industries with the highest employee turnover
rates with a turnover of 13.2%. The figures are increasing day by day. The turnover rate has always been a
sensitive issue for all organizations. Calculating employee turnover rate is not that simple as it seems to be.
No common formula can be used by all the organizations. A formula had to be devised keeping in view the
nature of the business and different job functions. Moreover, calculating turnover rate is not only about
devising a mathematical formula. It also has to take into account the root of the problem by going back to
the hiring stage. Most organizations do not evolve robust measurements for calculating the cost of labour
turnover or a bad hire. The details of information required and the measurement metrics are not common
formulae, but have to be designed in keeping with the nature of the business and different job functions.
As a result, most organizations do not intend to mislead by disclosing statistics which may not be true; it is
just that perhaps they believe those to be true. It is imperative to evolve the science of measurement before
the measure itself. The study aims at finding if lack of work life balance is a factor influencing employee

turnover in IT sector
Scope of the study:

The study is restricted to IT sector employees working in software companies at Tidel park Chennai. Most
of the employees are stressed in IT sectors as they find it difficult to manage personal life and work
environment. As effect employees in IT sectors goes for other options. In IT field the employees have the
option of doing the work at home, so the term work goes along with their life which is not found in any

other profession.
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Objectives of the Study

To evaluate the work life balance of employees at different levels.

To analyse if work life balance is influencing the employee turnover

Hypothesis of the Study

HO: There is no significant difference between work life balance among the employee at different
managerial levels.

H1: There is significant difference between work life balance among the employee at different
managerial levels.

HO: There is no significant difference between work life balance and employee turnover.

H1: There is significant difference between work life balance and employee turnover.
Methodology of the Study
Universe of the study

The population for the present investigation are the IT professionals working in software

companies at TIDEL PARK ,Chennai

Data source: For the purpose of study primary data were collected from 250 respondents. Primary data

were collected through a structured questionnaire, whole  secondary data were collected from various

articles from journals, books and via internet relating impact of emotional intelligence on employee
turnover.
Sampling technique: Convenient sampling technique is the sampling technique thatis used for
research.

Sample size: Sample size is the number of samples selected. For this research the sample size is 250.

Area of the study: The area of the study comprises of the IT sector in Chennai.

Tools for the data collection: The tools that is used for data collections is a structured questionnaire
through Google form.

Data analysis: The tools that are used for data analysis are as follows:

Percentage analysis: Percentages are often used in data presentation of numbers reducing them to 0-100
range. Through the use of percentages he data are reduced in the standard form with base equal to 100
where facilities relative comparison.

Chi-Square Test: Chi-square test enables us to explain whether or not two attributes are associated. It is
method of evaluating whether or not frequencies. Which have been empirically observed differ

significantly from those which would be expected under a certain set of theoretical assumption.
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TESTING OF HYPOTHESIS
. HO: There is no significant difference between work life balance among the employee at different
managerial levels.
HI1: There is significant difference between work life balance among the employee at different

managerial levels.

Chi-square test was carried out. The result obtained are given in the table below.

Table 1 :
Table showing details regarding work life balance among the employee at different managerial levels

Manage work life /Managerial level Top Level | Middle Lower Total
Level Level

Yes 70 30 20 120

No 93 17 13 123

Total 163 47 33 243

Figure 1 : Figure showing details regarding work life balance among the employee at different

managerial levels
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CHI-SQUARE CHART

Manage work Managerial level
life Balance
top middle lower
70 30 20
yes 80.49 23.21 16.30 120
(1.37) (1.99) (0.84)
93 17 13
no 82.51 23.79 16.70 123
(1.33) (1.94) (0.82)
163 47 33 243
¥ = 8290, df =2, y¥df = 4.15, P(y*> 8.290) = 0.0158

The calculated value of Chi-square = 8.290
Critical value of Chi-square for 2 df at 5% significance is 5.991

Since the calculated value is greater than the table value, we reject the null hypothesis with 95% accuracy.
Therefore there is significant difference between work life balance among the employee at different

managerial levels

HO:There is no significant difference between work life balance and employee turnover.

H1: There is significant difference between work life balance and employee turnover

Chi-square test was carried out. The result obtained are given in the table below.

Table 2 : Table showing details regarding work life balance and employee turnover

Manage work life/Employees Yes | No Total
resigning the post

Yes 31 59 920
No 18 131 149
Total 49 190 239
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Figure 2: Figure showing details regarding work life balance and employee turnover
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Critical value of Chi-square for 1 df at 5% significance is 3.841
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Since the calculated value is greater than the table value, we reject the null hypothesis with 95% accuracy.

Therefore there is significant difference between work life balance among the employee at different

managerial levels
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SUGGESTION AND CONCLUSIONS

The major suggestions put forward from the study are — Employers must reduce the stress associated with
work which helps them to balance the distance between work and personel life. Stress free work life leads
to increase the efficiency. The firms must introduce some new policies that would motivate the employees.
The employers must consider employees with regards to the time of work and better working condition.
Adequate leave facilities must be provided. The employers must eliminate the term “ work at home”, as

the employees are not able enjoy time with their family

The study reveals that one among the reason of employee turnover is imbalance of work life balance.
Majority of the top level employee are able manage both work as well as personal life, but still the study

states that work life balance affects employee turnover

. The study comes to an end stating that there is a significant relationship between the employee’s turnover
and work life balance. Hence, organizations need to concentrate on the employee’s needs and improve
working conditions in order to retain their employees. If employees of the IT sector voluntarily quit, it will

be a great loss to the organization.
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